
Client Competition Competition Competition Competition Comparator
Company Name and 
website

HotPatch: https://www.
hotpatch.com/

Scouty:
https://www.scouty.com/

We Work:
https://www.wework.com/

Tag Venue:
https://www.tagvenue.com/

The Store Front:
https://www.thestorefront.com/

Airbnb: https://www.
airbnb.com/

Feature Inventory
Catagories
List a space/venue
Find a space
Blog
Log in
Sign up
Account
Newsletter sign up
I have space
I need space
filters
Map
rearrange 
view photos
Photo Carousel
FAQ
Community guidelines
Inbox
Location search
Free text search
Location
Favourites
Bookings
Solutions
Enterprise
Ideas
Contact us
My enquiries
Help
Projects

Pluses
Listing Minimum booking option

Listng saved if you move 
away or possibly cose site

Booking
They are inclusive of the full 
range of small single person 
bookings to large venues 
with high budgets
Taken away navigation when 
booking

Deltas
Listing We dont know what patch is

Small size of the catagories 
photos
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The flashing tab is quite 
agressive
Chat bot is intrusive and 
annoying
Contrast of the colour and 
buttons is poor
How patch works. None of 
the options are clickable and 
doest lead you to anything
the drop down of the drop 
down design pattern
Enter takes you to next page 
when adding
No back button
No minimum on the photo 
resolution
Not able to crop or change 
the photos once added
Dont show pixel dimensions
Next on the left not right
Amenities has general and 
beauty salon but nor for the 
other types of venues
Has to click on the drop down 
to move out. 
Nothing to show you what 
you have selected once you 
click out of general amenities
Capcity could be under 
description
Unclear copy on number of 
venues
Quantity is an ambiguous title
No multi book discount etc
When setting times available 
you have to manually input
Have to click every single 
day that the venue/patch 
Would be good to have 
notification of some sort to let 
you know that your listing is 
saved.

Booking Pink for price is terrible
Alighment and hierarchy on 
venue page is wrong
Contact is nearly invisible of 
venue page
24-12 hours time chage not 
consistent
Overlay to add discount code 
when you could jsut have a 
box
Calendar is intense pink 
background
All caps gives the impression 
of shouting on booking page
When in catagories you cant 
then select a different one 
and have to move back to the 
home page 

Homepage
Platforms fees is not 
clickable
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Task Analysis: List
Click "List a space" on 
navbar Click "become a host" N/A Click "list your venue" Click "List your space" Click "Become a host"
Add name and email to 
create account Click "list your space" N/A Click "get started" Click "List your space for free" "Try hosting"

Description Click "Sign up" N/A

Create account: email, password, first 
name, last name, company name, phone 
number, venue name, country, postal 
code, website or social site, 

Create free account: name, company name, #, 
email, password Login/signup

Photo (No drag and drop)
Create account: email and 
password N/A Confirm email address Click "Get started"

Connect with host 
(optional)

Amenities
Find activation code in inbox and 
input on website N/A Add one or more venue type, description, Add address Select kind of place

Capacity
Add profile pic (optional), username, 
and full name N/A

Add address, correct pin on map, check 
streetview

Add space category (only 1), square footage, entire 
or partial access, 

Select specific type of 
property

Quantity Listing type (location or item) N/A

Add catering, alcohol, refreshments, 
parking, accomodation, allowed events, 
age policy Add amenities

Add how much of the 
space is being rented

Patch rules Listing title N/A Add rules, cancellation policy Add photos and floorplan, optional virtual tour, Add address

Location Add photos N/A List spaces Add listing name

Confirm address, make it 
approximate or exact on 
map

Pricing

Add category, description, address, 
styles, features, details and 
amenities, house rules and 
additional terms N/A Add space description Add description

Add # of guests and the 
various room types 

 Availability

Add availability (text input), hourly 
rate, 4hr+ discount, 8hr+ discount, 
minimum hire,  N/A Add at least 4 photos Add suitable projects

Add standout amenities, 
guest favorites, safety 
items

Click "Publish Listing"
Preview listing and edit from 
categories N/A

Add capacity for space, floor size, 
floorplan Add min and max duration Add photos

Publish N/A

Add licences, facilities, music and sound 
equipment, accessibility, additional 
facilities,   Define pricing Create title

N/A Add search keywords Submit for review Add up to 2 highlights
N/A Configure pricing, opening hours, Add description

N/A Publish
Set price (view similar 
listing prices)
Add if you have cameras, 
weapons, or dangerous 
animals
Review listing
Publish

Task Analysis: 
Find/book

Search by location, category, 
or CTA on hero section

Search by keywords (optional) and 
location Search by location

Search by event type, number of guests, 
and location Search by location, event type, and duration

Search by location, time, 
or guests

Select listing Click listing (opens new tab) Select listing Select listing (opens in new tab) Select listing Click listing
Choose rate (hourly, daily, 
etc) Select date/time Book a tour (in-person or virtual) Select date/time, guests Add dates

Add check-in/check-out, # 
of guests

Add date and time Click "Book" OR get in touch with their reps Click enquire now "Request more information" "Reserve"

Click "Request to book" Add shoot details Add message, catering request
Add project type, project description, questions for 
owner Add payment, message

Add discount code if 
applicable

Agree to have Public Liability 
Insurance and to abide by COVID 
procedures 

Send enquiry message with FB, Google, 
or contact details Add company website, company type, and sector "Request to book"

Add payment information Select add ons Send request
Add billing details Add payment information
Add optional message Submit
Click "Send request"
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